1. MoAwtikn Mowétntac / Aoaleiag tne MAnpogopiog

Baotkog otdxog tou EAY tng « Whitesteps AE» sival n dnuioupyia Baong yio tn Stapkn BeAtiwon
TNG AMOTEAECUATIKOTNTAC TWV SlEpyAcLwy Kal Tng aopaAelag tng mAnpodopiag, £xovrag mavra
W¢ YVWUOVA TN CUVEXH LKOVOTIOLNGN TwV aVOYKWV Kol TWV POCSOoKLWY TWV MEAATWY TNG OTO
Uéyloto duvato Babuo.

o tnv uAomoinon Twv apanavw n Atoiknon unootnpilel kal epappolel aSLAAEUTTA TIC BOOIKEG
OpXEC KoL TOUC Kavoveg mou Slémouv 1o EAZ tng Etaupilag KaBlepwVovTag AVTLKELLEVIKOUG
OKOTIOUC ylo. Tnv mowotnta / ooddlela mAnpodopiag, Pacllopevn otnv ApEPLOTN Kol
ETOIKOSOUNTLKI CUVEPYAOLA TOCO TWV £pYOlOUEVWY TNG OGO KAL TWV CUVEPYATWV TNG.

OL BaGLKEG OPXEC ETOL OTIWC AUTEG eKPpalovtal péoa otig Stadikaoieg tou EAZ tne Etatpiog eivat:

e H TAPNON TWV VOMOBETIKWY KOL KOVOVIOTIKWY Slatdfewv mou oxetilovral He TN
SpaotnplotnTa NG

e Havayvwplon Twv amaltoswyv 0AAA Kol TWV CUVETTOYOLEVWY OVOYKWY TWV TIEAATWV

e Houppdpodwon otig amaltioelg Twy npotunwv EN 1ISO 9001:2015 kat ISO 27001:2013.

e H ouvexng umooTNPLEN TOU TEAQTN HUETA TV MWANCN KoOWG KAl N EMOKOSOUNTLKN
ouvepyaoia pe To cUVOAO TWV CUVEPYATWV

e Houvexng evnuépwon Kal ekmaideuon Tou Mpoowrikol

e H bilepelivnon atlwv Twv PN CUHUOPPWOEWY 1 TwV TApOamOVWY KAl O TIEPALTEPW
KOBOPLOPOC SLOPBWTIKWV EVEPYELWY

e H mpootacia twv cUPdEPOVTWY TNE Kal 00wV CUVOAAACCOVTOL HE QUTH Kol TNV
EUTILOTEVOVTAL YLA TN XPrON Kal SLakivnon TwV EUMLOTEUTIKWY S€S0UEVWY TOUG

e H Sooddlion tng SlabeoilpdtnTog, TN AKEPALOTNTAG KOL TNG EUMLOTEUTIKOTNTAG TWV
mAnpodoplwy, mou mapdyovtal, Aappdvovtal kol Slaklvouvtal oto MAAICLo £pywv
oodaleiag.

e H peylotonoinon tng aglomotiog Twv mAnpodopLakwV MOPpWV TNe.

OLapxég tou EAY kaBwe Kot oL OVTIKELUEVIKOL oKoTtol yLa tnv rotdtnta / aodaleia mAnpodopiag,
OVOLOKOTIOUVTAL O TOKTA XPOVIKA Stootipota omd tn Aloiknon tng Etalpiog mpokelpévou va
TPOCOPUOIOVTAL OTIC VEEG OVAYKEC TWV QUECWV KOl EUUECWV TIEAATWVY, TWV VOUOOETIKWV
omattioswy oAAA Kal otnv €miteuén Tou oTOXOU yla oUVEXN BEATIWON TwWV AEITOUPYLWV TNG
Etatpiag.

Méoa amd TIG OUVEXELC OVAOKOTNOELC TwV Tapamavw n Awoiknon Pploketal oe ouveyn
avalftnon yLa ToV EVIOTIOMO TOOO avOpWIVWV 000 Kal UALKOTEXVIKWY avaykwv. H Aloiknon
SeopeleTal yLo TNV TTAPOX TWV ATIALTOUUEVWY TIOPWV YL TNV KAAU PN TWV avayKwy, £T0L OTTWG



OQUTECG TIPOKUTITOUV Kol SLapopdwvVovTal amod TLG UPLOTAPEVEG KOTOOTACELS, OTO HEYLOTO TWV
SuvatotNTwy tNG. ZtnVv Kateubuvon auth, oplotnke o YmeUuBuvog Tunpatog Moldtntag Kot
Aoddieloc Tng MAnpodopliag and tn Alolknon, we EKMPOCWIOC TNC, o Bépata MoldtnTag Kat
Aoddieloc Tng NMAnpodopiag (mou amd 6w Kal oto £€NC Kal 0To cUVOAO TNG TeKunpiwong Ba
avadépetal wg YEAZ).

OAa ta tpiuota tng «Whitesteps AE» €xouv tnv eublvn va avtamokpivovtal, va adopoLwvouy
kat va epapuolouv TG Stadlkacie¢ mou amawtel to EAZ péoa amod TG KOONUEPLVEG
5paoTNPLOTNTEG TOUG.

Entiong, amoteAei eubuvn tng Awoiknong tng «Whitesteps AE» va s€aodaiilel otL n MoAtkn
Mowdtntag / Aoddhelag tng MAnpodopiag eivol KowvomoLnpevn, Katavontr Kal epapuocLin ano
TO oUVOAO Tou avBpwrilvou duvapLkoU tng Etalplag, He omMWTEPO OKOTO T CUVEXN, otabepn
QVATITUEN TNC ETIXEPNUATIKAG SpaoTnpLlOTNTAG TNG ME ATAAAVTEUTN TIPOCHAWGN OTLG APXEC TNG
Kall TNV SLapkr) mpoodopd oToug MEAATEG TNG UTNPECLWY aploTNG MoLoTNTAC.

1. Quality / Information Security Policy The main objective of the EDS of "Whitesteps AE"
is to create a basis for the continuous improvement of the efficiency of processes and
information security, always aiming at the continuous satisfaction of the needs and
expectations of its customers to the maximum extent possible. For the implementation of
the above, the Management continuously supports and applies the basic principles and
rules that govern the Company's EDS, establishing objective objectives for the quality /
security of information, based on the undivided and constructive cooperation of both its
employees and its partners. The basic principles as they are expressed in the Company's
EDS procedures are: « Compliance with the legislative and regulatory provisions related
to its activity ¢« The recognition of the requirements and the consequent needs of the
customers « Compliance with the requirements of the EN ISO 9001:2015 and I1SO
27001:2013 standards. * The continuous support of the customer after the sale as well as
the constructive cooperation with all partners « The continuous information and training of
the staff  Investigating causes of non-conformities or complaints and further determining
corrective actions « The protection of its interests and those who deal with it and trust it for
the use and handling of their confidential data < Ensuring the availability, integrity and
confidentiality of information produced, received and circulated in the context of security
projects. « Maximizing the reliability of its information resources. The principles of the EDS
as well as the objectives for the quality / security of information, are reviewed at regular
intervals by the Company's Management in order to adapt to the new needs of direct and
indirect customers, the legislative requirements and also to achieve the goal of continuous
improvement of the Company's operations. Through the continuous reviews of the above,
the Administration is in a continuous search to identify both human and logistical needs.
The Administration is committed to providing the required resources to cover the needs,
as they arise and are shaped by the existing situations, to the best of its abilities. In this
direction, the Head of the Information Quality and Security Department was appointed by
the Administration, as its representative, in matters of Information Quality and Security
(which from now on and throughout the documentation will be referred to as YEDS). All
departments of "Whitesteps AE" have the responsibility to respond, assimilate and apply
the procedures required by the EDS through their daily activities. It is also the responsibility
of the Management of "Whitesteps SA" to ensure that the Quality / Information Security



Policy is communicated, understood and applicable by all of the Company's human
resources, with the ultimate goal of the continuous, stable development of its business
activity with unwavering adherence to its principles and the constant offer to clients of

excellent quality services.



