MoALtikn Atoppritou
MoAvltikn NMpootaciag NpoocwTmikwv AeSopévwv
(GDPR)

TeAeutala evnuépwon: 17.03.2022

H Whitesteps Technologies A.E. (e@e€ng n «Etaipela») Slvel wSiaitepn onuacia kat ogBacpd otnv
Tpootacia Twv TIPOCWTILKWY SESOUEVWY TWV cUVAAAcoOpPevVWY tne. H mapouoa MoAttikr) Mpootactag
Mpoowrilkwyv Agdopevwy (e@eEnNG N «MoALTkN») a@opd TIg TpoUTIoBE0EL CUANOYNG, aTtoBrikeuong Kat
XPNONG TWV TIPOCWTILKWY OTOLXElwv amd tnv Etatpeia pag, pe €6pa to Xahdvépy, emt tng odou Ayiag
BapBdapag 61, TK 15231, tnA. +30-210-6834124, pe LotooeAida http://whitesteps.com/ kat email:
info@whitesteps.com.

H mapouvoa MoAttikr) Mpootaciag AsSopévwy MpoowTitkol Xapaktipa agopd tnv Etalpela kat ta
SeSopéva TIPOCWTILKOU Xapaktripa Tou n Etatpeia tnpetl yia puokd mpdowta. NMAnpoopleg yLa etaipeieg
Kat dAAoUC opelg Sev epAapBavovtal 6To oKoTid TG tapouoag MOALTIKNC.

H Etaipeta elvat umevBuvn yla tov Lototoro http://whitesteps.com/, o omoiog amoteAel Tov Sladiktuakd
TOTO TNG. Ta TPOOWTILKA S€S0UEVA TIOU PAG TIAPEXETE KATA TNV €yypayr) oadg n emiokeyn oag otnv
LOTOOEALSa pag amoteholV avtikeipevo emefepyaoiag kat Ba @uAdooovtal o€ apyelo ut' guBlvn NG
Etaipelag pag. EmmAéov omola GA\a TIPOCWTILKA Sedopéva oag pag Xopnyelte amoteAolv KL autd
avtikeipevo enegepyaotag kat Ba puldooovtal o apxelo utt' euBuvn tng Etalpeiag pac.

H mtapouca MoALtikr kat ot Opol tng eVEEXETAL EKAOTOTE VA ETILKALPOTIOLOUVTAL KA, yld TOo AOyo auto, Ba
TIPETIEL VA EVNUEPWVEDTE TAKTIKA YLA TO TIEPLEXOUEVO TNG KAL VA EAEYXETE AUTO YL TUXOV AAAQYEG.

1. OpLopog NMpocwWTILKWY AsSopEVWV
O 0pog «TPooWTIKA SeSopévar, OTWE XPNnolhoToteital otnv mapovoa MOALTIKY, avag@épetal o€
TIANPOWOPLEG TWV UTIOKELPEVWY TWV SeS0PEVWY, NATOL QUOLKWV TIPOOWTIWV €lte SLWTWV elte
ETTAYYEAUATLWY, OTIWG OVOHATETWVUPO, TaXUSPOULK SlelBuvaon, nAEKTpovikr StevBuvan, ThAEPpwvVo
ETILKOLVWVLAG K.Q., OL OTToleC PTtopoUvV va xpnaotpoTolnBouv yla va ipoadlopioouv tnv tautdtnta evog
TIEAATN 1) ETILOKETITN TOU SLASLKTUAKOU TOTIoU (website).

2. OpLopog Emegepyaciag Npoowmikwv AsSopévwv
Ene€epyaoia Mpoowtiikwv AgSopévwy €lvat n cuMoyr, kataxwpnon, opydavwon, armobrikeuon,
Tipocappoyn, HeTaBoAr, avaktnon, avalritnon mAnpowopLlwy, Xpron, staBiBaocn ot tpitoug, Stadoon,
OUOYETLON, OUVSUACPOG, TIEPLOPLOPOG, Slaypa®r] Kal KAtaotpo®r MNMPoowTilkwy AESOPEVWY PUOLKWV
TIPOCWTIWV.

3. Tpomog ZUAAOYRG TWV TIPOCWTILKWY AeSOpEVWV

ZUMEYOUPE TIANPOWOPLEC OXETIKA PE €0AG PETAEU AAAWV OTLG AKOAOUBEG TIEPLTTTWOELG:

e Eyypapn otov lotdtoro.

e EMKOWWVLEG pE TNV TaLpELQ.

e Ayopd UTINPECLWV.

e Emkowvwvia pe ekmpoowtto tng Etatpelag péow e-mail, tnAepwvou r) alMnAoypaiag.

e JUMHETOXN Ot SpactnplOTNTA HECWV KOWWVLKAG SIKTUWONG Tou oxetiletal PE TIpowdnTKNA
evépyela tng Etatpelag (yia mapddelypa otav SnNAWVETE OTL 0a¢ ApPECEL ) KowvoTiole(te pia tétola
EVEPYELQ).

e Altnon AfYPng pNVUPATWY OTO KLVNTO 0ag TNAEPWVO/CUCKEUN.

e TUVeon PECW AOYAPLACHWY KOWVWVLKAG SLKTUWONG (TL.X. XPNOLUOTIOLWVTAG TA SLATILOTEUTHPLA TOU
Aoyaplacpou oag oto Facebook 1 oto Google yia tn dnuloupyia Aoyaplacpou i yla cuvéean).



e [lapakoAouBnon TACEWV MPEOW KOWWVIKWY SIKTUWV (social listening): n etaipela pmopel va
avadntd OXETIKO KAl SNUOGCLEVPEVO TIEPLEXOPEVO OTO SLASIKTUO Kal va To Xpnolpotiotel yla tn
BeATlwon Twv TPOLOVTWY KAl TWV UTINPECLWV TNG, TNV €miAuon TPORANUATWY KATAVOAWTWY Kat
TNV Ttapoxr €EAToULKEVUEVWY Slanuioewy.

e Edv ta dedopéva oag TpoowTilkou xapaktrpa dtaBBdlovtal o€ epag amd aAa tpita pepn.

e [eplotactakd, and tplta pépn, ou evédeExetal va pag staBLBdocouv Voulpwe TIANPoWopLleg OXETKA
pe €0dg ) ota apyela twv omolwv propel vopipwg va éxoupe pdofaocn.

e Edv TapéxeTe TPOOWTILKA SeSopéva yia Aoyaplacpo tpitou, Ba Tpémel va SLac@aAllete OTL O €V
AOyw Tpltog €xeL TIpONyoUEVWG AABEL yVWon TNG Ttapouoag MOALTIKNG.

e Edv elote KATW TWV 16 €TWV, €V TIPETIEL VA PAG TIAPEXETE OTIOLASHTIOTE TIANPOYopia yla e0dg, Tlapd
HOVO €AV €XETE TN OLYKATABEDN TOU TIPOCWTIOU TIOU AOKEL TN YOVLKN 0ag HEPLUVA.

e [MapakaAoUpe va pag BonBate va tTNPOUHE EVNUEPWHEVEC TLC TIANPOYOPLEG 0ag, EVNHEPWVOVTAG
HaG yla TUXOV aAAaYEG TwY SeS0UEVWY 0AG TIPOCWTILKOU XaPAKTHpa.

TL TTPOCWTILKA GaG SESOMEVA GUAAEYOUE

Ol KatwBL Katnyopleg SeSopeVWV OXETIKA PE €0AG PTIOPEL va CUAAEyovTal Kal va uttoBdA\ovtal o€
TEPALTEPW  €TtEEEPYacia PEOW TwWV SLAPOPWV UTINPECLWV KAl TWV HECWV  €TKovwviag Tou
TepLlypapovtal otnv mapoloa MoALTIKN:

A. Agdopéva Emkolvwviag, T.X. OVOPATETIWVUHO, aptBpol tnAepwvou, aplBudg @ag, TaxudpopLkn
SlevBuvaon, nuepopnvia yévvnong, @UAAo, SleUlBuvon NAEKTpovVLIKoU Taxudpopeiou (email), KA.

B. Xprion lotocsAidag & ETLKOLVWVLAG, TIWG XPNOLUOTIOLE(TE TNV LOTOCEALSA pag Kat €AV avolyete N
TIPOWBELTE TLG ETILKOWWVIEG PaC.

. MAnpoyopieg Mapoxrn YInpeoLwv, TANPOYOPLEG TTIOU APYOPOUV TLG UTINPECLEG TIOU ETUAEYETE N
AQuUBAveTe, TNV €mayyeAPATIKA oag B€on 1 TNV TAUTOTNTA 0aG, TTANPOYOPLEG OXETIKA PE Ta Ttapdrmova
KaL TLG amaLtr|oeLg oag.

ElSIkOTEPA yLa TNV TIEPLYNON 0ag OTov LoToTomd pag ev oag nteltat amd to whitesteps.com kaveva
TIPOCWTILKO 0aG OTOLXE(O.

YUMEYOUE Ta TTapamdvw arnapaitnta otolyela amnd €0dg, TA OTola £0ELC PaAG XOPNYELTE OLKELOBEAWC.

Emegepyacia Twv MPOCWTILKWY SES§O0pEVIWV
Aev AapBavoupe amo@doelg, oute Tipofaivoupe og KATAPTLON AUTOPATOTIONHEVOU TIPOYiA, BACEL TNG
enegepyaoiag Twv dedopévwy oag.

Nopkn Baon emegepyaciag TWV TTPOCWTILKWY SESOHEVWV

Ma ta Sedopéva oag Tou oxeTi{ovtal PE TIG WG VW EVEPYELEG 0AG, TO GUVWWOUO TN emegepyaciag Toug

otnpiletat:

e XNV SLKN 04¢ cuvalvearn, 6Tav OLKELOBEAWG Pag xopnyeltal ta dedopéva oag.

e XTNV eKTEAEON OUPPBACEWG: auto cupBatvel dtav n emeepyacia TWV TIPOCWTILKWY 0a¢ SESOHEVWV
elvat amapaitntn yLa tnv eKTANpWon TwV UTIOXPEWOCEWV PaAG TIOU TIPOKUTITOLV amnd tn ocVupPaon.

e 3TN VOPLKN UTIOXPEWON: aUTO cupBatvel dtav UTtoXpEOUPAOTE Va eegepyalOPAOTE TA TIPOCWTILKA
0ag §e50pEVA WOTE VA CUPHOPPWBOOUUE PE pla VOPLKN uttoxpéwarn, OTwg va tnpoUpe apxela yla
(POPOAOYLKOUG OKOTIOUG £(TE Va TIAPEXOUUE TIANPOYOPLEG o€ €va SnudoLo wopéa ) apxn ETLBOARG
TOU VOOU.

e JTO €VWOHO OUMWPEPOV: EVEEXETAL VA €MEEEPYAOTOUUE SeS0UEVA OXETIKA PE €0AG OTAV €£XOUE
€VVOHO CUPPEPOV KATA TNV EKTEAEON plag oUvvoung §pactnpldTNTAC £T0L WOTE VA SLACPANCOUNE
TNV CUVEXELA TNG SpACTNPLOTNTAC AUTNG, apkel autr) va pnv uttepBalvel Ta cupEpovta oag.

ZKkomog tng ene§epyaciag TwV MPOCWTILKWY SESOUEVWV

Ta mpoowTtikd Sedopéva ToU Pag SNAWVETE 1 SNAWVETE OTIOUSHTIOTE OTOV SLASIKTUAKO pag TOTo,
Tipoopifovtal AmMOKAELOTIKA KAl POVO yLa AOYouG TIOU a@opouV TLG CUVOAQYEG 0ag PE EPAG, TNV
gmkolvwvia padl oag.

H whitesteps.com Aettoupyel cUp@Wva pe TNV LoxUouod EAMANVLKN Kal KOWOTLKN VopoBeoia kat tnpet
UE QOPAAELA TA TIPOCWTILKA oag SeSopEva.
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TUVOTTTLKG, {NTAPE TOOEG HOVO TIANPOYOpPLeg OOEG Pag XpeLAdovTal WOTE Va amoAAUOoETE Pla EexwpLotn
TIapoxn UTINPECLWV: EYYPAPr] OTOV LOTOTOTIO HAG, ETIAOYH TwV KATAANAWY UTINPECLWY, EKTEAEON Kal
OAOKANPWON QUTWV - Tipaypatomnoinon tng cuPBaong.

JUMEYOUE ETTOPEVWG TA OTOLYELa 0ag yla OoKOTIoUG UTTOoTHPLENG TWV CUVAAACCOPEVWY PAG Kal yld
OKOTTIOUC EVNUEPWONG.

ELOLkOTEPA GUAAEYOUE TA OTOLXELO 0AG, Yyl TO OKOTIO TNG £YYPAYNG oag oto whitesteps.com, tng
ayopdq UTINPECLWVY pag elte SLAS00NG 0TA PECA KOWWWVLKNG SLKTUWONG.

ATIOSEKTEG TWV SESopEVWV

ATTOSEKTEG TWV AgSopévwy elval To amoAUTwg amapaltnto mpoowtitkd tng Etaipelag, to omolo €xel
Seopeutel pe TPNON EPTILOTEUTIKOTNTAG. EVEExeTaAl va POLpaoTOUPE N va YVWOTOTIOLOOUME Ta
SeSopéva oag otav To £xete {NTOEL E0E(C pNTA ) OTAV ATIALTELTAL EK TOU VOUOU.

EKTEAOUVTEG TNV EMEEEPYacia

OL EKTEAOUVTEG £XOUV CUPPWVAOEL Katl Seopeutel pe tnv Etatpeia:

e vatnpouLV exePUBELQ,

e VA PN otéAvouv og Tpitoug Aedopéva xwplg Tnv adela tng Etatpelag,

e vaAapBdvouv katdMnAa pétpa ac@aAeiag,

e VO CUPPOPYWVOVTAL PE TO VOPLKO TIAALOLO yla TNV Tpootacia Twv TIPOCWTILKWY SE80UEVWV Kal
6lwg Tov Kavoviopd GDPR.

Xpovog emegepyaociag Kat anobrkeuong Sedopévwy - Xpovog SLaypawrg autwv

Ta deSopéva Tou Tapgyovtal amno £odg Ba Tnpouvtar/anodnkevovtal and ePYAg HOVO yLa 0G0 XPOVLKO
Sldotnpa amatteltal yla tnv €KTARPWON TOU OKOTIOU yld TOV OTIolo Pag €XETE KOLVOTIOLAOEL TA
Sebopéva 0ag Kal og CUPPOPPWON PE TLG KE(PEVEG VOPOBETIKEG SLATAEELG.

AcpdaleLa AeSopEvwv

Agopeudpaocte va SLapuAdcooupe ta MpoowTilka oag Asdopéva. Exoups AGBeL KATAMNAQ 0pyaVWTIKA
KOL TEXVLKA PETPA YLA TNV ACPAAELa KAl TNV TIpootacia Twv dedSopevwy oag amd KAbe popyng tuxata f
aBeuitn ene€epyaotia.

Ta ev AOyw pétpa emavegetadovtal kat Tporomolovvtal étav Kpivetat amapaitnto.

H pe ottoLodrjmote TpoTo enegepyacia Twv AeSOPEVWY 0AG ETILTPETETAL HOVO OE

gfouolodotnueva amo ePAg poowta, €pyaloPEVOUC KAl CUVEPYATEC HAG ATIOKAELOTLKA YL TOUG WG
Avw avapepOPEVOUC OKOTIOUG.

AlKalwpatd oag wg YIOKELPEVOU TWV Sedopévwv

A. Exete Sikaiwpa tpdcopacng ota TpoowTIlka oag SeSopéva.

AUTO onpuatvel OTL gxeTe To SKalwpa va evnuepwBeite amd gpdg eav enefepyaldpaote dedopéva oag.
Av emnegepyaldpaocte TUXOV Tnpoupeva SeSopEVa 0ag PTIOPELTe va {NTHOETE va evnuepwhelte yla tov
OKOTIO TNG emegepyaciag, to €(60¢ TV SeS0pPEvwvV 0ag TIOU TNPOUUE, OE TIOLoUG Ta Sivoupe, oo
Sldotnpa ta anobnkeUoUPE, av ylvetal autopatomolnpévn AfPn amo@dacswy, aAAd Kal yLa ta AoLmd
Slkalwwpata oag, Onwg dLopbwong, Slaypagng Sedopévwy, TepLoplopol tng emefepyaciag kal
uTtooAnG katayyeAiag otnv Apxr Mpootaciag MPpoowTiKwY AESOPEVWV.

B. Exete Sikaiwpa §16pBwong avakplBwy SeS0PEVWV TIPOCWTILKOU XAPAKTHPA.

Av SLariotwoete OtL uplotatal AdBog ota TuXOV TNPOUHEVA TIPOCWTILKA §e50UEva TTOU 0AG APOPOUV
pTtopelte va pag urtoBaiAete altnon yla va ta SLopOwooupE.

I. Exete Sikaiwpa Staypapng/Sikalwpa otn Anon.

Mmopeite va pag ¢ntrioete va Slaypadoupe ta Sedopéva oag av Sev elval amapaitnta TALoV yla Toug
WG AVW avVaPePOUEVOUC OKOTIOUG emte&epyaoiag ) eMBUPELTE va QVAKAAECETE TNV CLUVALVEDN 0AG OTLG
Teplmtwon mou auth lvat n pévn vopun Bdon.

A. Exete Sikaiwpa popnroTntag twv Sedopévwy oag.

>T. Exete Sikatwpa evavtiwong otnv enefepyacia twv SeSopévwy oac.
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TpOTOG ACKNONG TWV SLKALWHATWY GaG

fla Toug WG Avw oKoToug TuxdV altnud oag Ba Tpémel va ameuBuvetal yypapws otnv Whitesteps
Technologies A.E. oto info@whitesteps.com.

Ma omoladnmote amopla ) mpotaon 1 dnAwon Tou oxetidetal Pe autd ta Bépata TapakaAoUuE
ETILKOWVWVNote padl pac.

ME TOUG WG Avw TPOTIOUC PITTIOPELTE aKOWPN Va aneubuveote o€ PAG yLa TIEPLOCOTEPEG TTANPOYOPLEC yLa
NV €€€ALEN Twv attnpdtwy oag.

Epappootéo Sikaro

EmeEepyalopaocte ta Aedopeva oag oUppwva pe 1o Fevikd Kavoviopd yua tnv Mpootacia twv
Mpoowtitkwv Agdopévwy 2016/679/EE, Kal €v yeVEL TO LOXUOV €BVIKO KAl EUPWTIALKO VOUOBETIKS Kat
KQVOVLOTLKO TIAQLOLO yLa TNV TTpooTacia TPOoWTILKWY SES0PEVWV.

AlKaLwpata PpocPuynG cag

Exete Swkalwpa va umoBdMete katayyeAla otnv Apxry Mpootaciag Mpoowtikwy AgSopévwv
(taxudpouikny &/von Kneuolag 1-3, T.K. 115 23, ABriva, tnA. 2106475600, &/von nNAEKTPOVIKOU
tayudpopeiou (e-mail) contact@dpa.gr), av Bswpeite 6tL n enefepyacia Twv MNMPoowWTIKWY AsSopgvwy
cag¢ Tapapladel Tov oxUov €BVIKO Kal KavovloTiko TAalolo &lkalo ywa tnv mpootacia Twv
TIPOOWTILKWY SES0UEVWV.

Tpomomoinon tng mapovoag TTOALTLKAG

©a evnuepwvoupes TNV mapoloa MoAltikr émote autd elval avaykaio. EAv uttdpXouV GNUAVTLKEG
aAAay€G otnv MOALTLKN) 1] OTOV TPOTIO HE TOV oTtolo XpnotpoToloVpe Ta MNMpoowtitkd Aedopéva oag, Ba
oag L60TIoloUE lTe SNUOCLEVOVTAG PLa ELS0TIONCN OE EPYavEC onuelo TIPoToU oL aAayEg teBouv oe
LoV elte pe kABe AANO TIpOOYOoPO TPOTIO. Zag evBappUvoupe va SlaBdadete avd Taktd dlactruata tnv
mapouoa MoALTikn yla va yvwpllete Twg Tipootatevovtal tTa Acdopgva oag.

Privacy Policy
Privacy Policy
(GDPR)

Last update: 17.03.2022

Whitesteps Technologies S.A. (hereinafter the "Company") attaches particular importance and respect
to the protection of the personal data of its customers. This Personal Data Protection Policy
(hereinafter the "Policy") concerns the conditions for the collection, storage and use of personal data by
our Company, headquartered in Chalandri, at 61 Agia Varvaras Street, Postal Code 15231, tel. +30-210 -
6834124, with website http://whitesteps.com/ and email; info@whitesteps.com.

This Personal Data Protection Policy concerns the Company and the personal data that the Company
holds for natural persons. Information about companies and other entities is not included in the scope
of this Policy.

The Company is responsible for the website http://whitesteps.com/, which is its website. The personal
data you provide to us during your registration or visit to our website is subject to processing and will
be kept in a file under the responsibility of our Company. In addition, any other personal data you
provide to us are also subject to processing and will be kept in a file under the responsibility of our
Company.



This Policy and its Terms may be updated from time to time and, for this reason, you should regularly
inform yourself of its content and check it for any changes.

1. Definition of Personal Data

The term "personal data", as used in this Policy, refers to information of the subjects of the data, i.e.
natural persons whether individuals or professionals, such as name, postal address, e-mail address,
contact phone number, etc., which can be used to identify a customer or website visitor.

2. Definition of Personal Data Processing

Processing of Personal Data is the collection, registration, organization, storage, adaptation, alteration,
retrieval, information search, use, transmission to third parties, dissemination, association,
combination, limitation, deletion and destruction of Personal Data of natural persons.

3. Method of Collection of personal Data

We collect information about you in the following circumstances, among others:

* Registration on the Website.

« Communications with the company.

* Purchase of services.

« Communication with a representative of the Company by e-mail, telephone or mail.

* Engaging in social media activity related to a Company promotion (for example when you like or share
such an action).

* Request to receive messages on your mobile phone/device.

+ Sign in through social media accounts (eg using your Facebook or Google account credentials to
create an account or sign in).

« Monitoring trends through social networks (social listening): the company can search for relevant and
published content on the Internet and use it to improve its products and services, solve consumer
problems and provide personalized advertising.

* If your personal data is transmitted to us by other third parties.

* Occasionally, from third parties who may lawfully transmit information about you to us or whose
records we may lawfully have access to.

« If you provide personal data on behalf of a third party, you should ensure that such third party has
previously been made aware of this Policy.

* If you are under 16, you must not provide us with any information about yourself unless you have the
consent of your parent.

* Please help us keep your information up to date by notifying us of any changes to your personal data.

4. What personal data we collect about you

The following categories of data about you may be collected and further processed through the various
services and means of communication described in this Policy:

A. Contact Data, e.g. name, phone numbers, fax number, postal address, date of birth, sheet, email
address, etc.

B. Website & Communication Use, how you use our website and whether you open or forward our
communications.

C. Service Provision Information, information about the services you choose or receive, your
professional position or identity, information about your complaints and demands.

In particular, whitesteps.com does not ask you for any personal information about your browsing on
our website.

We collect the above necessary information from you, which you voluntarily provide to us.

5. Processing of personal data



We do not make decisions, nor perform automated profiling, based on the processing of your data.

6. Legal basis for processing personal data

For your data related to your above actions, the law of their processing is based on:

+ On your consent, when you voluntarily provide us with your data.

* In the performance of a contract: this occurs when the processing of your personal data is necessary
for the fulfillment of our obligations arising from the contract.

* Legal obligation: this is when we are required to process your personal data to comply with a legal
obligation, such as keeping records for tax purposes or providing information to a public body or law
enforcement authority.

* In the legitimate interest: we may process data about you when we have a legitimate interest in the
performance of a lawful activity so as to ensure the continuity of that activity, as long as it does not
exceed your interests.

7. Purpose of personal data processing

The personal data that you declare to us or declare anywhere on our website, are intended exclusively
for reasons related to your transactions with us, communication with you.

whitesteps.com operates in accordance with current Greek and Community legislation and keeps your
personal data secure.

In summary, we only ask for as much information as is necessary for you to enjoy a distinct service
provision: registration on our website, selection of the appropriate services, execution and completion
of them - execution of the contract.

We therefore collect your information for customer support and information purposes.

In particular, we collect your information for the purpose of your registration on whitesteps.com, the
purchase of our services or dissemination on social media.

8. Recipients of the data

Recipients of the Data are the absolutely necessary staff of the Company, who are committed to
maintaining confidentiality. We may share or disclose your data when you have expressly requested it
or when required by law.

9. Processors

The Performers have agreed and committed to the Company:

* to observe confidentiality,

* not to send Data to third parties without the Company's permission,

* take appropriate security measures,

« comply with the legal framework for the protection of personal data and in particular the GDPR
Regulation.

10. Time of data processing and storage - Time of its deletion

The data provided by you will be held/stored by us only for as long as is necessary to fulfill the purpose
for which you have communicated your data to us and in compliance with the applicable statutory
provisions.

11. Data Security

We are committed to safeguarding your Personal Data. We have taken appropriate organizational and
technical measures to secure and protect your data from any form of accidental or unlawful
processing.

These measures are reviewed and amended when deemed necessary.

The processing of your Data in any way is allowed only to



persons authorized by us, our employees and partners exclusively for the above mentioned purposes.

12. Your Rights as a Data Subject

A. You have the right to access your personal data.

This means that you have the right to be informed by us if we are processing your data. If we process
any of your retained data, you can request to be informed about the purpose of the processing, the
type of your data we keep, to whom we give it, how long we store it, whether automated decision-
making takes place, but also about your other rights, such as correction, deletion of data, restriction of
processing and filing a complaint with the Personal Data Protection Authority.

B. You have the right to correct inaccurate personal data.

If you find that there is an error in any personal data held about you, you can submit a request to us to
correct it.

C. You have a right to erasure/right to be forgotten.

You can ask us to delete your data if it is no longer necessary for the aforementioned processing
purposes or you wish to withdraw your consent in the event that this is the only legal basis.

D. You have the right to portability of your data.

F. You have the right to object to the processing of your data.

13. How to exercise your rights

For the above purposes, any request you may have should be addressed in writing to Whitesteps
Technologies S.A. at info@whitesteps.com.

For any question or suggestion or statement related to these matters please contact us.

In the above ways you can still contact us for more information on the progress of your requests.

14. Applicable Law

We process your Data in accordance with the General Regulation on the Protection of Personal Data
2016/679/EU, and in general the applicable national and European legislative and regulatory
framework for the protection of personal data.

15. Your rights of appeal

You have the right to submit a complaint to the Personal Data Protection Authority (postal address
Kifisias 1-3, PO Box 115 23, Athens, tel. 2106475600, e-mail address (e-mail) contact@dpa.gr), if you
consider that the processing of your Personal Data violates the applicable national and regulatory legal
framework for the protection of personal data.

16. Modification of this policy

We will update this Policy whenever necessary. If there are material changes to the Policy or the way
we use your Personal Data, we will notify you either by posting a notice in a prominent place before the
changes take effect or by any other convenient means. We encourage you to periodically read this
Policy to know how your Data is protected.
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