MoAitikn Mowotntag / Acalerag tng MAnpoywopiag

Baolkog otoxog tou Eviatou Ataxelplotikol Xuotrjpatog (EAY) tng «Whitesteps Technologies A.E.»
elval n Snuloupyia Baong yLa tn Stapkr BeATiwon TNG AMOTEAECPATIKOTNTAG TWV SLEPYACLWY KAl TNG
ao@AAeLag TnNG TANpoYoplag, €xovtag MAvIa WG yVWHOVaA T CUVEXN LKAVOTIONoN TwV avayKwy Kat
TWV TIPOCSOKLWY TWV TIEAATWV TNE OTO PEYLOTO Suvato Pabud.

Ma tnv ulotolnon twv mapandvw n Aloiknon utootnpilel Kat e@apudlel aSLAAELTTA TG PACLKEG
QPXEC KAl TOUG KAVOVEG TToU SLETTOUV To EAY Tng Etatplag Kablepwvovtag avTIKELPUEVIKOUG OKOTIOUG
yla tnv mowdtnta / acpdiela mAnpowopiag, Baolldpevn oTtnV APEPLOTN KAl ETTOLKOSOPNTLKA
OUVEPYQOLA TOOO TWV £pyadopEVWY TNG OO0 KAl TWV CUVEPYATWV TNG.

Ol BaoLKEG apyEC £TOL OTIWG AUTEG eKpadovTal peoa ot Stadikaoieg tou EAY tng Etatpiag eiva:

e H &Eopeuon yla TNV THPNON TWV VOUOBETIKWY KAl KAVOVLOTLIKWY SLata&ewy Ttou axetiovtal Pe Tn
SpaotnpLoTnTa TNG.

e H avayvwplon Twv amattr)oswy aAAd KAl TWV CUVETIAYOUEVWY QVAYKWV TWV TIEAATWV.

e Houppdppwon otLg analtioeLg Twy TpotuTiwy EN ISO 9001:2015 kat ISO 27001:2013.

e H ouvexng uTtooTrPLEN TOU TIEAATN PETA TNV TIWANCN KABWG KAl N ETTOLKOSOUNTLKY cuvepyaoia Pe
TO GUVOAO TWV CUVEPYATWV.

e Houvexng evnuépwon Kal ekat&euon Tou TIPOCWTILKOU.

e H &lepelivnon alTlwy TWV YN CUPHOPPWOEWY I TWV TIAPATIOVWY KAl 0 TIEPALTEPW KABOPLOHOG
SLOPBWTLKWV EVEPYELWV.

e H mpootacia twv cupPePOVTWY TNE KAl 00WV CUVAAAGCCOVTAL UE AUTH KAl TNV EUTILOTEVOVTAL
yla TN xpnon Kat SLakivnon Twv EPTILOTEVTIKWY SESOUEVWV TOUG.

e H &éopeguon yla tn SLac@daAion tng SLaBeoLlpoTnNTag, TN AKEPALOTNTAG KAL TNG EUTILOTEUTIKOTNTAG
TWV TIANPOWYOPLWY, TIoU Tapdyovtal, Aaufdvovtat Kat Slakvouvtal oto TAalolo €pywv
ao@aheiag.

e H peylotomoinon tng a§lomotiag Twv MANPOYOPLAKWY TIOPWV TNG.

e H &¢opeuon yla tn ouveyr BeAtiwon tou EAT.

OL apxég tou EAY kaBwg Kal oL aQVTLKELUEVIKOL OKOTIol yLla TNV ToLotnta / ac@alela TIAnpopoplag,
QVAOKOTIOUVTAL O TAKTA XPOVIKA Slactrjuata amd tn Awoiknon tng Etaiplag mpokelpévou va
TIPOoApPOloVTaL OTLG VEEG AVAYKEG TWV APECWVY KAl EPPECWV TIEAATWY, TWV VOUOBETIKWY ATIALTAOEWV
aAAd Kat otny emniteugn Tou otdXoU yLa cuvexr BeAtiwon Twv Aettoupylwy tng Etatplag.

MéEoa amo TG CUVEXELG AVAOKOTINOELG TWV TIapamavw n Aloiknon Bploketal o€ cuvexn avalnitnon yla
TOV EVTOTILOPO TOOO0 avBPWTILVWVY 000 KAl UALKOTEXVIKWY avaykwv. H Alolknon Ssopevetal yla tnv
TIapox TWV ATALTOUPEVWY TIOPWV yLd TNV KAAUYN TWV avaykwy, £T0L OTIWG AUTEG TIPOKUTITOUV Kal
Slapoppwvovtal amo TIC UPLOTAUEVEC KATAOTACELS, OTO MEYLOTO TwvV SuvVaToTATWVY TNG. TNV
kateLBuvon autr), oplotnke o YrieuBuvog Turuatog Mowdtntag kat AcpdAstag tng NMAnpoyoplag amd
TN Alolknon, wg eKTPOoWTIOE NG, o Bépata Mowdtntag kat Acpdielag tng MAnpoyoplag (ou amo
€8W Kat oto €§A¢ KAl 0To CUVOAO TNG TeKUnpiwong Ba avapepetat wg YEAY).

‘OAa ta tpApata tng «Whitesteps Technologies A.E.» €xouv tnv guBuvn va avtamokpivovtal, va
QPOMOLWVOUV Kal va £@appolouv T Sladlkaoieg Tou amattel to EAY péoa amod TG KabnuepLveg
5paoTnPLOTNTEG TOUG.

Emlong, amotelel euBlvn tng Awoiknong tng «Whitesteps Technologies A.E.» va eEacpahilel ot n
MoAwtikn Mowdtntag / Acwalelag tng MAnpopoplag elval KowoTolnPEVn, Katavont Kat epapPootun
amod to oUVoAo tou avBpwrilvou duvaulkou tng Etaiplag, pe amwtepo okomd tn ouveyr], otabepr
avdarrtuén g EMXELPNHATLKAG §pacTnpldTnTag TG HE ATAAAVTEUTN TIPOCHAWON OTLG APXEG TNG Kal
TNV SLapKr TIPOoYopPA OTOUG TIEAATEG TNG UTINPECLWY aplotng oldtntag,.



Quality / Information Security Policy

Main objective of the Unified Management System (UMS) of "Whitesteps Technologies S.A." is to
create a basis for the continuous improvement of process efficiency and information security, always
aiming at the continuous satisfaction of the needs and expectations of its customers to the maximum
extent possible.

For the implementation of the above, the Management continuously supports and applies the basic
principles and rules that govern the Company's EDS, establishing objective objectives for the quality /
security of information, based on the undivided and constructive cooperation of both its employees
and its partners.

The basic principles as they are expressed in the Company's EDS procedures are:

* The commitment to comply with the legislative and regulatory provisions related to its activity.

* The recognition of the requirements and the consequent needs of the customers.

+ Compliance with the requirements of the EN ISO 9001:2015 and ISO 27001:2013 standards.

* The continuous support of the customer after the sale as well as the constructive cooperation with
all partners.

* The continuous information and training of the staff.

* Investigating causes of non-conformities or complaints and further determining corrective actions.

* The protection of its interests and those who deal with it and trust it for the use and handling of
their confidential data.

* The commitment to ensure the availability, integrity and confidentiality of information generated,
received and circulated in the context of security projects.

* Maximizing the reliability of its information resources.

* The commitment to continuous improvement of EDS.

The principles of the EDS as well as the objectives for the quality / security of information, are
reviewed at regular intervals by the Company's Management in order to adapt to the new needs of
direct and indirect customers, the legislative requirements and also to achieve the goal of continuous
improvement of the Company's operations.

Through the continuous reviews of the above, the Administration is in a continuous search to identify
both human and logistical needs. The Administration is committed to providing the required
resources to cover the needs, as they arise and are shaped by the existing situations, to the best of its
abilities. In this direction, the Head of the Information Quality and Security Department was
appointed by the Administration, as its representative, in matters of Information Quality and Security
(which from now on and throughout the documentation will be referred to as YEDS).

All divisions of "Whitesteps Technologies S.A." they have the responsibility to respond, assimilate and
apply the procedures required by the EDS through their daily activities.

It is also the responsibility of the Management of "Whitesteps Technologies A.E." to ensure that the
Quality / Information Security Policy is communicated, understood and applicable by all of the
Company's human resources, with the ultimate goal of the continuous, stable development of its
business activity with unwavering adherence to its principles and the continuous offer to its
customers high quality services.



